
Getconnected has been 
produced by a group of 
interested individuals working for 
Housing Associations and Local 
Authorities across the West 
Midlands. 

We have been funded by the 
Black Country Housing Group 

The idea for this newsletter 
emerged from a Getconnected 
conference held in June 2014.

The information in the following 
articles is independent as we 
are not associated with any 
particular commercial 
organisations which

manufacture or supply these 
products – in fact most of what 
follows is based on conversations 
with real people talking about 
their Assistive Technology and 
the difference it has made to their 
everyday lives.
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Welcome and 
introduction 
by Domini Gunn
Domini is the Director of Health and 
Wellbeing at the Chartered Institute 
of Housing where she has contact 
with many commissioners, providers 
and customers of Assistive Technology.

I’m delighted to introduce this first 
edition of Getconnected for people living 
in any kind of housing setting and their 
families, friends and staff who support 
them. We aim to make life a little easier 
for everybody involved. 

When we talk about Assistive Technology 
we define it in the broadest possible way, 
from very low level equipment which you 
can pick up cheaply in the supermarket, 
discount shops or DIY stores on the High 
Street such as: 

• Buttonhooks
• Anti-Slip Mats
• Easy Peelers
• Ring Pulls to Open Tins
• Automatic Medication Dispensers

There are things to remind you when your 
tablets are due or using mobile phones or 
computers to assist you in a wide variety of 
ways including keeping in touch with 
family and friends or improving memory 
skills etc.

The contributions that the wide range of 
equipment make to the ability of people to 
live with dignity and security at times of ill 
health, and to support them in managing 
long term conditions, cannot be 
overstated. There are excellent examples of 
where this has been effective in helping 
people to be discharged from hospital 
safely, reducing the need for hospital 
admission in the first place and improved 
quality of life for service users and carers.

The Care Act 2014, with its recognition of 
the role of carers, provides a new 
opportunity to evidence the impact that 
assistive technology has on supporting 
carers and relieving some of the pressures 
of caring. This includes something as 
simple as the ability to take a trip to the 
shops in the knowledge that technology 
will provide a monitoring role and 

supporting carers to get a good night’s 
sleep – so essential in protecting the 
health and wellbeing of carers. We need to 
continue to recognise, evidence and 
champion the contribution of Assistive 
Technology in enabling people to 
maintain independent living and as part of 
a package of health and care 
management. 

This is the first edition of Getconnected – 
feel free to send it on to anyone who you 
think might be interested. Family and 
friends might be inspired when looking to 
buy you a birthday or Christmas present 
and also help you set things up and get 
you started if this is new to you. We 
include information about where you can 
find out more about all kinds of different 
products and how you can get hold of 
them. If the newsletter proves successful, 
subject to funding, we hope to produce 
more in the future – we would welcome 
your feedback on this first edition and 
your thoughts on topics which might be 
of interest in the future – contact details 
on the last page. There you will also find 
information about how to get included on 
the distribution list.

Everyday gadgets -
‘The Box of Trix’
Are there things that you're finding 
more awkward to do or hobbies that 
you've enjoyed which are becoming 
more difficult - things like cooking 
meals, getting dressed, washing or 
using the telephone?

If this rings a bell with you then perhaps 
it's time to consider looking at the box of 
trix of simple every day gadgets and 
items of equipment that could help you 
carry on doing what you want to do for 
longer and make it easier or help 
someone that you care for carry on doing 
the things they want to when they want 
to for as long as possible. 

The box of trix includes simple practical 
items of equipment available on the high 
street or through the Internet which you 
can try out before deciding to buy. Many 
housing schemes and community 
groups are developing their own 
selection based on what local people say 
is important to them. Many of the items 
are used and recommended by local 
people - powerful advice

Consider things like a quick boil kettle 
that doesn't need tipping and will fill the 
cup with boiling water in under half a 
minute. Try automatic tin or jar openers 
which for around £10-£15 will open a jar 
or can by the simple push of a button. 
There are simple things to help you wash 
and dress only costing a few pounds that 
can make life easier and safer, helping 

you stay independent for longer and 
dress how you want to when you want to 
without needing someone to help you.

So this might have given you some ideas 
about what might help you stay 
independent. What are you using in your 
own lives that would help your friends? 
Please let us know. 

http://asksara.dlf.org.uk/group_products.php?groupid=2585&pkey=61
http://asksara.dlf.org.uk/group_products.php?groupid=2269&topic_id=85&pkey=0
http://asksara.dlf.org.uk/questionadvice.php?question_id=384&section_id=226
http://asksara.dlf.org.uk/group_products.php?groupid=2289&pkey=1133
http://asksara.dlf.org.uk/questionadvice.php?question_id=907&section_id=80
https://www.youtube.com/playlist?list=PLwIAhn1tpWvv3oWZOvRRB29QfCWOC_TIL


Audrey and David Joyce have been 
married for 55 years and 13 months ago 
moved into their own new apartment in 
the ExtraCare Charitable Trust Village on 
Hagley Rd, Birmingham. Audrey is a 
retired nurse who herself used to run a 
supported housing scheme in our region. 
David owned his own black cab company 
- he now lives with diabetes, Parkinsons
Disease and dementia. Suzanne Jones, the
care manager, at Hagley Road suggested
they could have a door alarm sensor
http://tinyurl.com/oyuu5rc fitted linked
to the village call alarm system, so Audrey
could occasionally pop out to the

supermarket or visit friends, safe in the 
knowledge that if David left the flat alone 
one of the staff would be alerted and 
check on him. For a one off cost of £100 
this has given Audrey peace of mind and 
more freedom to live her own life.

By listening to Audrey telling her story 
about the police finding David in his 
pyjamas on the M6, you will discover why 
she rarely felt able to leave him on his 
own and also hear how this simple, device 
has taken away a lot of worry whilst 
maintaining David’s safety and dignity.

Watch this helpful animation outlining 
the different types of Assistive 
Technology which are available and how 
they might help you or someone you care 
for to live more independently whilst 
giving carers greater peace of mind. 

Carers - ‘A Peace of Mind’  
Two generations of family carers - Irene 
Round’s daughter, Patricia Ann Reynolds 
and her granddaughter, Emma Barnes 
have used a range of Assistive Technology 
routinely every day and discovered how it 
makes life so much more manageable 
and helps keep the cared for person safe. 

Charlotte’s story - 
‘Making Memories’
Did you get a kindle for Christmas? 
Would you like to try using a tablet 
computer or a phone to keep in touch 
with people you know by skyping or 
facetiming? Are you wondering what 
birthday presents to buy for friends and 
family? There are lots of gadgets you 
might already own or be familiar with, but 
either way it’s an inescapable fact of 
modern life that these devices are widely 
available commercially and used by 
people young and old. We can all benefit 
from keeping in touch with people far 
and near – helping to overcome 
loneliness. Or we can maintain or learn 
new skills - some people use their tablet 
computers to do ‘brain training’ – simply 
having fun with jigsaws or games like 
Tetris!

23 year old Charlotte Roper has used the 
Ashram, Moseley Care Leavers Service (for 
16-21 year olds who have lived in
children’s or foster homes - part of the
Accord Housing group). She was recently
recognised by the Balsall Heath Forum
Youth Awards attended by the Lord
Mayor of Birmingham as well as various
big names in cricket etc. The Accord
group were celebrating inspiring young
people such as Charlotte for all her
volunteering efforts.

Charlotte talks about how she saved up 
and bought her own mobile phone, tablet 
computer and smart tv and learned a 
whole range of new computer skills 
which she uses in her voluntary work such 
as producing newsletters as well as 
keeping in touch with everyone by email 
etc. She has used online programmes for 
speech therapy and found that it has also 
helped with her dyslexia. 

Audrey and David’s story - ’It's absolutely fabulous'

Gordon and Dorothy’s story  
- ‘Telecare, a Comforting
Thought'
Dorothy and Gordon Caine, married for 60 
years, live in Lime Gardens, a Midland 
Heart Retirement Village in Cradley and 
their disabled daughter lives in the flat 
next door. Dudley Council originally 
supplied them with a range of assistive 
technology including a pendant alarm, 
smoke and fall detector. Dorothy had two 
strokes resulting in communication 
difficulties and also suffers from severe 
arthritis. Their assistive technology 
package in Lime Gardens provides 
comfort for Dorothy and peace of mind 
for Gordon. He is a keen supporter of his 
local amateur football team in Halesowen, 
and the service enables him to still attend 
home matches secure in the knowledge 
that he can contact his wife if for any 
reason he is delayed on the way home. He 
thinks that the £13 a month cost is worth 
every penny! 

They have used:
• Location finders
• SOS alarms
• sensors
• monitoring systems
and so much more……

http://tinyurl.com/oyuu5rc
https://www.youtube.com/watch?v=Z18SfknPC3U&feature=youtu.be
https://www.youtube.com/playlist?list=PLwIAhn1tpWvtnGFNcyQnfHpriEtYHpaeH
https://www.youtube.com/watch?v=0VJtgDDaZ8w&feature=youtu.be
http://asksara.dlf.org.uk/group_products.php?groupid=3020
http://asksara.dlf.org.uk/group_products.php?groupid=123
http://asksara.dlf.org.uk/questionadvice.php?question_id=1103&section_id=224
http://asksara.dlf.org.uk/group_products.php?groupid=255&topic_id=10&pkey=0
https://www.youtube.com/watch?v=p_ziDCX7FOs&feature=youtu.be
http://www.coventry.gov.uk/telecare


Contact details for the 
Getconnected Steering 
Group
If you would like to find out more about 
Assistive Technology services in your 
locality, a good place to start is the 
Telecare Services Association 

If you would like more information about 
anything in this newsletter, please contact 
any of our steering group members who 
will be happy to signpost you. Also do let us 
know if you would like to make suggestions 
or offer contributions for any future editions. 

On the photo (Left to Right)

Daryl Gardner - film maker

Sarah Coyle - Service Manager, Rooftop 
Housing Group 
Sarah.Coyle@rooftopgroup.org

Rowland Sandys - Head of IT, The ExtraCare 
Charitable Trust 
rowland.sandys@extracare.org.uk

Surjit Balu - Head of Communities, 
bdht surjit.balu@bdht.co.uk

Nigel Fain - Head of Care and Support 
Services, The Community Housing Group 
Nigel.Fain@communityhg.com

Jim Ellam - Commissioning Manager and 
AT Project Lead, Staffordshire County 
Council jim.ellam@staffordshire.gov.uk

Julie Willington - Extracare Services 
Manager, Fortis Living 
JWillington@fortisliving.com

Marie Spittle - Head of Service Access 
and Prevention, Dudley MBC 
marie.spittle@dudley.gov.uk

Sue Williams - Steering Group Chair 
suewilliamswestmidlands@gmail.com

Olutayo Arikawe is the Superintendent 
Pharmacist at a Healthy Living 
Pharmacy in Dudley. She works closely 
with Dudley Telecare providing pill 
dispensers to remind people to take their 
medication if they have become 
forgetful. They also run a ‘free slippers’ 
initiative for people at risk of falling as 
part of a local falls prevention campaign. 

There is a free app called Fallcheck 
on the Coventry University website, 
which was developed in the West 
Midlands to help prevent falls at 
home. Based on information 
from Occupational Therapists 
and falls experts in the UK, the app 
gives a comprehensive guide to alert 
you to potential falls hazards that 
might be present in your own or a 
relative's home.

Working together 
with Health

Where to find good 
Information & Advice about 
Assistive Technology
There are a number of really helpful 
free, online resources providing 
information about Assistive 
Technology, many with the option for 
you to self purchase.

One example is AskSARA - which helps 
you find useful advice and products that 
make daily living easier. It is run by the 
Disabled Living Foundation (DLF) which 
is a national charity providing impartial 
advice, information and training on 
independent living since 1969.
This website offers you the option to 

choose a topic under health (for example 
medication management, memory and 
mood etc.) or allows you to search by 
individual rooms in your home or by daily 
activities (preparing meals, bathing, 
shopping etc.). You are asked some 
simple questions and receive a 
personalised report with advice and 
relevant products - then you are 
signposted to a range of products with 
prices from various national suppliers 
which you can purchase. 

There is also the option to borrow 
equipment for two weeks to see if the 
item works for you with no obligation to 
purchase. In addition you can call the DLF 
helpline for further assistance on: 
0300 999 0004 (Mon - Fri 10am to 4pm). 

AskSARA is just one example of 
helpful websites – there are many others 
such as:  

• Living Made Easy
• DLF Loan Library
• AT Dementia
• HFT Virtual Smart House
• Independent for longer
• I do it MI way
• Enabled by design

Not on the photo

Jane Turner-Bragg, Head of Service – 
Older People, Bromford Housing Group 
jane.turner@bromford.co.uk

Jo Fieldhouse - Business Manager, 
Bromford Support  
Jo.Fieldhouse@bromford.co.uk

Nathan Downing - Independent Consultant 
nathan.downing@outlook.com

Rachael Dutton - Head of Research and 
Intelligence, Accord Group 
rachael.dutton@accordgroup.org.uk

CLICK HERE to download more copies 
of this Getconnected newsletter.
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