
the Dudley Carer
Welcome to the Dudley Carer, a newsletter for people caring for a relative or 
friend of any age with a long term illness or disability or who is older and frail.

Carers Week is an annual campaign to raise awareness of caring, highlight the challenges 
carers face and recognise the contribution they make to families and communities 
throughout the UK.  
This year the theme for Carers Week is Building Carer Friendly Communities. It is important that communities help support 
carers to look after their loved ones well, while recognising that they are individuals with needs of their own.
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Call your Carer

Coordinator

Carers Week 2015 
Building Carer Friendly Communities • 8-14 June   

For more information on any of these events contact the Carers Network 
on 01384 818723 or email carers.network@dudley.gov.uk

• Get Connected in Wordsley - The Living Well Feeling Safe 
Partnership (which is made up of council and other local 
organisations) will be visiting homes in the Wordsley area on 
Wednesday 10, Thursday 11 and Friday 12 June, offering free 
home assessments. The partnership will look at your home 
as well as your needs within it and advise you on how they 
can help with your home safety, security, as well as improve 
your wellbeing in your home. There is also a drop-in event 
at Wordsley & District Community Association, The Green, 
Wordsley DY8 5BN from 9.30am till 2pm on Friday 12 June. 
For more information or to request a visit please call us 
on 01384 817743

• Picnic in the Park, at Mary Stevens Park, Stourbridge on 
Saturday 13 June, 1pm - 4pm, refreshments available but bring 
you own picnic. Organised by Dudley Carers Forum. For more 
information contact carers2carers@live.co.uk  

• Breakfast with carers organised by Crossroads Care, 
Kingswinford Wednesday 10 June (fully booked). For more 
information on Crossroads services telephone 01384 298513.
Look out for carers information from Crossroads in 
Kingswinford, Pensnett and Lower Gornal GP practices this 
week.

Carer support groups across the Dudley borough 
will be holding various events and trips for carers, 
including:

• Family Fun Day 6 June - Stafford Street Dudley 
10 - 3pm (opposite the Gypsy’s Tent public house) 
to celebrate volunteers and carers week, hosted by 
Dudley Council for Voluntary Service 

• Information Outreach in the Healthy Hub and 
Tea & Chats on the wards at Russells Hall Hospital 
by Sharon McGlynn, Carers Coordinator, Russells 
Hall Hospital. 

• A holiday to Windermere Manor Hotel, a 
Vision Hotel which supports carers and those with 
sight loss, (9 - 12  June) organised by Thomas 
Pocklington Trust, contact Pat Hill 01384 889886

• Information outreach session between 9 - 12 
June, various times at Sainsbury’s, Withymoor 
Village, Brierley Hill, by the Carers Network Team. 

 

  It’s Volunteers & Carers Week 

 Celebrate with us 

Music and PA 

provided by 

Dudley CVS  is a registered charity and company limited by guarantee.  Company Number: 1998105 Charity Number: 517766 

 @Dudleyvols 

@DudleyCVS 



2 the Dudley Carer

Carers Workshops - Arts, Health and Wellbeing
Dudley’s Adult Learning in partnership with Sharon McGlynn, Carers Coordinator 
at Russells Hall Hospital and the Carers Network, have developed a programme 
of workshops for carers, to enable them to relax, try something new or just have 
a break.  There is a small charge for the workshops.
If you would like any more information or to book a place contact Anna Fusco on 07795521227 
or email anna.fusco@dudley.gov.uk

• Thursday 18 June 10.30am  Kingswinford Library, Market Street. Kingswinford DY6 9LD.    
Tutor: Siddique Hussain - Movie Music to Relax by. Cost £4.50 “Movie Music to relax by”: A fun workshop 
on how music, themes, tunes and songs from popular movies can help to recall memories of movie going.  

• Monday 13 July 6.00pm Brierley Hill Neighbourhood Learning Centre, Hill Street, Brierley Hill DY5 2UE.   
Tutor: Gary Brooking - “Thank You for the Days”: Cost £4.50.  A workshop on how to select and use 
popular songs, humorous poems, photos, the internet and objects to engage people of any age and 
background in singing, sharing life stories and making decorative memory maps and collages.  

• Wednesday 19 August 10.30am Archives and Local History Centre, Tipton Road, Dudley DY1 4SQ.  
Tutor: Pascale Bigot - Make an item with polymer clay and wire. Cost £4.50. During this workshop, you will 
have the opportunity to design and create your own piece of jewellery. You will learn or develop new skills 
and techniques using leather, polymer clay and semi precious stones and wire wrapping.

• Thursday 24 September 1.00pm Archives and Local History Centre, Tipton Road, Dudley DY1 4SQ.  
Tutor: Jessica Evans - Textiles/ Fabrics. Cost £4.50. Learn how to fabric paint and silkscreen print. 
Experiment! Make your designs a reality. Create a stunning gift, or a unique item of clothing or item for the 
home. 

• Tuesday 20 October 10.30am Kingswinford Library, Market Street, Kingswinford DY6 9LD.   
Tutor: Scott Dale - Audio Heritage Recording/Oral History. Cost £4.50. Create an audio time capsule of 
significant events in your life.  The workshop will allow you to learn more about vocal presentation, script 
and audio editing.

• Wednesday 25 November 1pm Archives and Local History Centre, Tipton Road, Dudley DY1 4SQ.  
Tutor: Lesley Evans – Christmas Jewellery. Cost £4.50 Jewellery making workshop suitable for beginners 
through to advanced. 

Support for carers in Dudley - 
brand new leaflet
The council has just launched its new leaflet to  
help carers understand the advice, support and 
practical help that is available to them in the  
borough. The booklet explains:
• what we mean by ‘a carer’ 

• carers rights as defined by the Care Act 2014

• how a carer can request a carers assessment from the council   
and receive support

• the other types of support available to carers (for example from 
other organisations and carers groups)

To receive your copy of the leaflet or if you would 
like to request a carers assessment contact the 
Carers Network on 01384 818723     
or email carers.network@dudley.gov.uk     
or go to www.dudley.gov.uk/carers

Support for carers in DudleyHelping you if you care for a relative or friend of any age 
with a disability or long term illness

Adult social care and support

  
 

An introduction Care at home  Residential care  Carers Housing options  Keeping safe  Having your say
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Carers Alliance in 
Dudley
Most people in their lifetime are 
likely to be affected by or have 
caring responsibilities.  
The Census 2011 identified approximately 
38,000 carers living within the Dudley 
borough, however this figure is likely to 
be significantly larger as many people 
with caring responsibilities do not identify 
themselves as carers, often known as 
’hidden carers’.

In 2008 the government published the 
National Strategy – Carers at the heart of 
21st century families and communities, 
stating five priorities to be achieved by 
2018.  In 2010 the coalition government 
updated the strategy in, Recognised, 
Valued and Supported: Next Steps for the 
carers’ strategy and in October 2014 the 
Carers Strategy: Second National Action 
Plan 2014 – 2016, was published which 
revised the priorities:

• Identification and recognition

• Realising and releasing potential

• A life alongside caring

• Supporting carers to stay healthy

The implementation of the Care Act in April 
2015 has also marked a significant change 
in how Adult Social Care is delivered and 
the rights of carers, placing them on the 
same footing as the person they care for.   

Dudley developed its first Carers 
Strategy in 2007 and was revised in 2010 
and 2012 to reflect the way forward.  
Its implementation was overseen 
by the Carers Strategy Group, with 
representatives from; social care, housing, 
health and voluntary sector.  

This group has been reformed and 
renamed the Carers’ Alliance to bring 
together key stakeholders from both 
the statutory, private and voluntary 
sector to oversee the development and 
implementation of a new Carers Strategy 
for Dudley.

For more information contact the 
carers’ network 01384 818723  or 
email carers.network@dudley.gov.uk

Living well with, and beyond 
cancer - health and wellbeing 
sessions
The Whitehouse Cancer charity are hosting 
a series of health & wellbeing sessions for 
patients affected by any form of cancer, their 
carers, family and friends.  
The sessions offer education and information to enable 
people living with cancer and their carers to manage the 
effects of their illness.   

The programme runs over 8 weeks (starting June or August)
with a session each week and you can choose which 
sessions you would like to attend.   

The sessions include: Diet and nutrition; Physical activity; 
Fatigue and relaxation; Coping strategies; Lymphoedema; 
Finance and employment; Carers; GP Question and 
Answers.  Sessions run 10am – 1pm at the White House, 10 
Ednam Road, Dudley DY1 1JX.   

For more information or to book a place contact 
The White House on 01384 231232 or email info@
support4cancer.org.uk

Dudley Carers Forum and 
Social Club Programme 
June - August 2015          
The Dudley Carers Forum meeting and Social 
Club meet every first Wednesday of each 
month at Bank Street Methodist Church, 
Brierley Hill, 11am - 2pm. 
Come and meet other carers and get information and 
support. Have a cuppa and some lunch with us. They also 
organise a whole host of events specifically for carers.

• June 3 Forum Meeting 11am          

• June  6  9am  Bank Street Car Park Brierley Hill.
Trip to Bristol, tour the SS Great Britain, Isambard 
Kingdom Brunel’s iron ship, plus a carvery at Fromebridge 
Mill, Gloucester on way home. £20 total each

• June 13  Carers Week 1 to 4pm “Picnic In the Park” Mary 
Stevens Park Hub. Drinks free – for Carers Week

• July 25 Aqueduct CRUISE 2 HOURS to Llangollen.
Horseshoe Pass and Corwen Chippy.  £15

• August 1  5.30pm “Barnum” Birmingham Hippodrome 
£25/£5 coach Albion St WAITING LIST

Plus more ….

For more information  please contact Chairperson 
Janet Down 07583321054, 11 - 4pm weekdays   
or email carers2carers@live.co.uk
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Did you know that Russells Hall Hospital has its own 
support service for carers?
Sharon McGlynn is a carer coordinator and is based at Russells Hall Hospital to 
provide information and support for carers, relatives, patients and hospital staff.
As well as linking to local services Sharon offers a listening ear and gives reassurance to people who may not know 
who else to talk to about their situation.

In the last year Sharon has supported over 700 people at the hospital, with queries ranging from how to apply for 
benefits to where to get practical or emotional support as a new carer.

A monthly drop in service is available at the Health Hub at the main entrance to Russells Hall Hospital next to the 
shop. 

If Sharon isn’t there you can contact her on 07435 754386 or by email at: sharon.mcglynn@dgh.nhs.uk

Are you a hidden carer?
Hidden carers are people who care for a relative, friend or loved one but don’t receive 
any help or support from carers’ services or organisations.  
It is easy to slip into the role of carer as you begin to do more and more for a loved one who needs a little extra 
support, often following discharge from hospital or a diagnosis of a serious illness. 

Becoming a carer often begins by helping out with cooking, cleaning, washing and running errands, but then 
stretches to include helping that person to wash, dress, take medication or complete everyday tasks.  If you think 
that you might be a hidden carer and would like to find out more about the support and advice services available to 
you, there are lots of services listed in this newsletter that can help.

A friendly chat and a cuppa
Sharon McGlynn recently teamed up with 
Healthwatch Dudley for the launch of a new 
hospital tea and chat service to identify and 
support hidden carers. 
Since last November over 1,000 cups of tea have already 
been made for friends and relatives of patients at the bedside.  
Information has also been shared about the support available for 
carers in Dudley borough.

The service visits different hospital wards each Wednesday 
afternoon at visiting times and is supported by trained volunteers.

The free service is part of the Dudley Group of Hospitals 
NHS Trust charity and is funded entirely through donations.  
Sainsbury’s supermarket in Merry Hill initially backed the service 
by providing a tea trolley and refreshments.

Share your story and make a difference!

You can tell Healthwatch Dudley about your experience of 
being a carer and they will make sure that people who make 
important decisions about local services get to hear your voice.  
Healthwatch Dudley can also point you in the right direction if you 
need information about local support services for carers. 

Healthwatch Dudley can be contacted on 03000 111 001 or email hello@healthwatchudley.co.uk or 
tweet them @HWDudley
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Monday night alzheimers support group 
Brierley Hill
A voluntary group for people who have dementia and 
their carers is held every Monday night between 6.30 – 
8.30 @ the Storehouse, Albion Street, Brierley Hill.
The group provides entertainment and an opportunity to 
chat and receive support. 
For more details contact Paul Mottram on 
01384 813603

Carers Group Thomas Pocklington Trust - 
for people with sight loss

This Stourbridge based charity Thomas Pocklington 
offers support and activities for carers of people with 
sight loss. 
For further information contact Pat Hill on: 
01384 889886/01384 440333 or email 
pat.hill@pocklington-trust.org.uk

Dudley Carers African-Caribbean and 
Disability Support Group

This group has been going for 25 years and meets 
every Monday, Wednesday and Thursday mornings at 
Abberley Street Centre, Dudley DY2 8QZ. 
For more information contact 
01384 811320/868085

Young carer aware - e-learning course 
and resource 

A companion to our carer aware course. 
It explains who is a young carer, how their lives may 
be affected by caring, their rights and how they can be 
supported in Dudley.     
Go to www.dudley.gov.uk/carers and follow the 
link to young carers. As with carer aware people can 
work through the course or dip in and out to get the 
information they need and return to the course whenever 
they wish.

Looking after me
Looking After Me is the carers’ version 
of the Expert Patient Programme 
(EPP) which is for anyone with a long 
term illness and disability  
It is a self management course for adult carers with 
long-term health problems including stress and 
tiredness.   

It aims to help carers to: 
• learn new skills to cope with their caring role 

• develop the confidence to take more control of 
their life 

• meet with others who share similar experiences 

Carers need to commit to a weekly three-hour 
session for six weeks. Some courses are open to 
all carers; others focus on carers of people with a 
specific illness or disability.

Pictured Mr & Mrs Knutt from Kingswinford. 
Just over 12 months ago Mr Knutt fell suddenly 
ill. Mrs Knutt attended a Looking After Me 
course in February this year to help her with 
her new caring role. Mrs Knutt said “Thanks 
to the course I am now have found enough 
confidence to plan a holiday, the first since 
my husband’s illness. This is such a positive 
milestone!” 

Courses for carers of loved ones with dementia 

Friday 5 June - Friday 10 July 
Roseville Dementia Gateway, Tunnel Street, 
Coseley WV14 9DE

Wednesday 4 November - Wednesday 9 December 
Brett Young Dementia Gateway, Old Hawne Lane, 
Halesowen B63 3TB

Courses for all carers

Thursday 5 November - Thursday 10 December  
Savoy Centre, Northfield Road, Netherton DY2 9ES 

Call 01384 816 437 or email 
smp@dudley.gov.uk to book or for information 
on dates and venues of future courses.
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Dudley special educational 
needs & disability information, 
advice & support service 
(SENDIASS)  
(Formerly Dudley Parent Partnership Service)  
If you are a parent or carer of a child or young person with 
special educational needs (SEN) or a disability, or a child or 
young person up to the age of 25 with special educational 
needs or a disability, Dudley SENDIASS can help you.

They provide legally based advice, information and support 
on all matters relating to SEN and disabilities including 
health and social care issues.  They also run workshops for 
parents and coffee mornings each term, including Parents 
Supporting Parents Support Group/Parent Forum, providing 
an opportunity to meet other parents.  

For more information contact:  Dudley SENDIASS, 
Saltwells Education Centre Bowling Green Road, 
Netherton, Dudley, DY2 9LY 01384 236677

Makaton for babies and toddlers
A course aimed at parents and carers of 
children aged 6 months to 4 years old. 
You will receive hand outs, a book and a certificate. It includes 
singing, games and DVDs, all of which will help you to 
encourage your child’s development in communication.

• Mothercare, (Mumspace), Merry Hill, DY5 1SY.

• Friday morning 10-11am

• 5 week course (term time) Cost £30     
next course starts 5th June 2015

To book or ask any questions please contact Jane 
Walker (Local Makaton Tutor) 01384 279706 or 07734 
910467 janewalker@graffiti.net

Sycamore Adventure 

Sycamore Play for children with additional 
requirements.  
Every Thursday, Sycamore Adventure runs a play session 
specifically for children who have additional requirements 
and their family members (children who have a disability, 
SEN, are looked after, are newly adopted): term time, 
Thursdays, 4.30pm – 6.30pm.

Holiday Time Thursdays 1pm – 4pm. Children aged 
0-16 with additional requirements are welcome with an 
accompanying parent / carer and any siblings.  Sycamore 
Adventure staff will be on hand to make sure that the 
children have fun while they are with us. 

For more information contact Sycamore Adventure 
on  01384 813828

Dudley community    
information directory 
The Dudley community 
information directory is an online 
resource where people can 
look for community events and 
activities and find out about care 
and support for themselves and 
the person they care for.
People who don’t have a computer at home 
can use the public access computers at any of 
the borough’s libraries. 

Staff at all Dudley’s libraries are carer aware 
and can help you find information not just 
on the internet but also in the community 
information section of the library. They also 
carry a range of books which carers may find 
particularly helpful.

Support for carers
Do you need support for the 
person you care for? 

People looking for practical help 
from the council’s adult social  
care division. 
Whether it be in the form of equipment or 
short or long term support, can contact the 
access team on 0300 555 0055 or email 
accessteam.dachs@dudley.gov.uk

Contact Options

Telephone 01384 813462  Minicom 01384 230025
Fax 01384 813464 Text phone 07900 161213
Email DisabHearing.Dachs@dudley.gov.uk 

If you would like this information in audio format, 
large print, Braille or translation into your own
community language please phone the equality 
and diversity unit on 01384 813400

How to find us

The Deaf Support Service
For hard of hearing, deaf and deafblind 
people living in the Dudley borough 

Directorate of adult,community & housing services

The Deaf Support Service
is located at:

Deaf Support Service
Queens Cross Network, 
Wellington Road, Dudley 
DY1 1RB 

For all other adult social care 
inquiries contact: 

Telephone: 0300 555 0055 or visit our website
www.dudley.gov.uk/health-social-care/access-
to-adult-social-care or email us at
accessteamdachs@dudley.gov.uk
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Benefits advice
Dudley Citizens Advice (CAB)

Dudley Citizens Advice offers information on benefits, debt, housing, consumer and employment issues via 
an advice line or people can call into their offices in Dudley, Stourbridge, Halesowen and Brierley Hill and at 
the Lye Community Project. They also offer appointments in some surgeries. 

Call their central advice line on 01384 816222. For office opening times go to www.adviceguide.org.uk

Dudley CAB - care and disability advice line (CADAL) 

This helpline is for people with a disability and their carers. It offers advice on benefits and health and social 
care issues. CADAL has a carer’s advice worker who can give up-to-date advice on welfare benefit claims 
and appeals, housing issues, debt, consumer enquiries and employment problems. Telephone advice and 
face-to-face appointments are also available. Call 08080 486486 or email cadal@dudleycabx.org

Dudley CAB Macmillan support

It offers free, confidential and impartial advice for people living with cancer and their carers.     
Call 01384 817721 or email advice@dudleycabx.org

Housing and council tax reduction scheme 

Call 0300 555 8100 or check entitlement online at www.dudley.gov.uk/advice-benefits/benefits/ 

Age UK Dudley Information Service 

Provides information for older people. Call 01384 267006 (24 hour answer machine available) or email 
informationandadvice@ageukdudley.org.uk

Pension Local Service 

People who are aged 60+ or caring for someone who is over 60 can contact the Pension Local Service on 
0845 6060 265.

Check your entitlement online 

There is a wealth of information on all public services on the government’s website www.gov.uk    
Follow the link to money, tax and benefits to find the benefits calculator.

Dudley Home Improvement Service
This service supports Dudley homeowners, or private tenants responsible for 
property maintenance, who are on income related benefits or struggling to manage 
on a low income.
It can identify repairs or adaptations, financial options, help you choose someone to carry out the work and arrange 
and oversee it. Work undertaken can range from small ‘handyperson’ jobs to major repairs and improvements. 

Call 01384 815118 or email pshdudley@.gov.uk. 

The advice service is free.

If you don’t need advice but are just seeking a reliable trader, the Fix a Home list is a list of approved traders who 
offer a range of services including home maintenance, gardening and cleaning. All traders are recommended by 
customers and checked by trading standards and Age UK Dudley. 

Call the Carers Network for a copy or go to www.dudley.gov.uk/advice-benefits/trading-standards/



Who is it for?
Whether you care for a friend or family member, 
whether it is for a few hours a day or full time - all 
carers are welcome and together we can make a 
difference! 

What’s it about?
This event is specifically about how we can 
shape the future support for carers in Dudley. 
At the event you will get a chance to find out 
something new, meet new people and share 
your experience of adult social care in Dudley 
borough and your caring experience.

When? 
Wednesday 8 July, 10.30am - 1.30pm
Register! Book your place here   
https://peoplesnetworkdudley.eventbrite.
co.uk or call 03000 111 001, or email 
hello@healthwatchdudley.co.uk for more 
information.

The People’s Network is a partnership between 
Healthwatch Dudley, Dudley Council, local 
people and partners in adult social care.

Options+ leisure card

This offers a 50% discount on selected leisure 
activities at Dudley, Crystal and Halesowen 
leisure centres, selected shows at Dudley and 
Stourbridge town halls and 50% discount on CD 
and DVD hire at Dudley borough libraries.  
The scheme costs £2.50 per annum for over 16s.  
Dependents under 16 and living at the same address as the 
applicant are also eligible to join.
An application form is available online or from leisure   
centres. Members of the Carers Network are eligible to 
join the scheme. Please call the network for a proof of 
membership letter. For further information please visit     
www.dudley.gov.uk/options or call 01384 812800.

Carer aware course   
Carer aware is an online 
course for staff, carers and 
the public. 

It explains a carer’s role and rights and support available in 
the borough. 

Go to www.dudley.gov.uk/careraware to complete the 
course. People without computers can book a public access 
computer in their local library. 

Organisations whose staff have completed the course can 
display a carer aware sticker - a sign that staff inside will be 
aware of carer’s needs.

Contacting the carer’s co-ordinator
For advice, information, to join the Carers Network 
mailing list or for a list of carers support groups  
call 01384 818723 
email carers.network@dudley.gov.uk 
visit www.dudley.gov.uk/carers 
or write to Dudley Carers Network, Council House, 
Priory Road, Dudley, DY1 1HF

carer
aware

Carer’s peace of mind emergency card scheme
This is designed to ensure a cared for person would 
be supported if their carer had a medical emergency or 
accident.
It is a free 24/7 service, hosted by Dudley Council’s Telecare service. 

For an application form, call the Carers Network on 01384 818273. 
The children’s disability team also has a peace of mind card.              
They can be contacted on 01384 815813.


