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 Focus on the needs of individuals. 
 Simplify the law and make it fair and 

consistent. 
 One route for determining entitlement  
 Clear steps beginning with an assessment of 

needs, whether needs are eligible including a 
financial assessment. 

 A decision made on whether the individual is 
entitled to care and support. 
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 When an adult has eligible needs. 
 
 Eligible needs will be determined after the 

assessment. 
 
 The adult is “ordinarily resident” in the local 

area 
 

 
 



5 situations apply: 
 the type of care and support they need is 

provided free of charge;  
 the person cannot afford to pay the full cost of 

their care and support;  
 the person asks the local authority to meet their 

needs;  
 the person does not have mental capacity, and 

has no one else to arrange care for them; or  
 when the cap on care costs comes into force, 

their total care and support costs have exceeded 
the cap.  
 



 Flexibility to focus on what the person needs 
and what they want to achieve. 

 Design a package of support around what 
suits them. 

 Develop different approaches so that people 
get the right level and type of care and 
support 

  If their needs can be best met in a care 
home, that is what should be arranged. 
 
 
 



 Some types of care and support are provided 
free of charge  

 a local authority may ask an individual to 
contribute towards the costs of their care (up 
to and including the full amount). 

 a local authority will pay some of the costs to 
make sure that the person is left with a 

 minimum level of income.  
 people will still receive the care they need 

where they have only modest resources.   



 If people are due to pay charges for their care 
and support, they may be entitled to a 
“deferred payment agreement”, through 
which they delay payment and repay the local 
authority at a later date. 



  An assessment is how a local authority 
decides whether a person needs care and 
support to help them live their day-to-day 
life. 

 The assessment must be carried out by a 
trained assessor and consider: 
◦ Wellbeing 
◦ The person’s circumstances 
◦ The outcomes that matter  

 
 



 Not all care needs will be met by the Local 
Authority. 

 
 The Councils eligibility framework which 

needs are eligible to be met. 
 



 Allows people to express their own wishes 
and needs.  

 
 Understanding their needs and how they can 

be met will support people’s independence 
for longer and will allow them to have choice 
and control about their care. 

 
 



 Must be provided to all regardless of a 
persons finances. 
 

 Must be of the adults needs and impact on 
their wellbeing. 

 
 Must be carried out with involvement from 

adult, carer and/or independent advocate 
provided by the Council. 



 If the person agrees and has capacity, they 
may also carry out a self-assessment, where 
the person takes the lead in identifying their 
needs and outcomes. 

 The person will have eligible needs if they 
meet all of the following:  
◦ they have care and support needs as a result of a 

physical or mental condition;  
◦ because of those needs, they cannot achieve one of 

the outcomes specified;  
◦ as a result, there is a significant impact on their 

wellbeing.  
 



 
What concerns and what 
opportunities can you see with 
the introduction of this 
element of the Care Act 



 
 

What needs to be put in place 
for this part of the Care Act to 
really improve people’s lives in 
Dudley borough 
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