
the Dudley Carer
Welcome to the Dudley Carer, a newsletter for people caring for a relative or 
friend of any age with a long term illness or disability or who is older and frail.

Carers Rights Day Friday 28 November  
Having the right information at the right time can make 
a huge difference when you are looking after someone. 
Each year Carers UK hold Carers Rights Day to bring 
organisations across the UK together to help carers in  
their local community know their rights and find out how  
to get the help and support they are entitled to.  

This year’s theme is ‘Looking after someone? Know your rights’. It will focus on:

• Making carers aware of their rights.
Every year, more than two million people become carers. According to the last census there were 37,974 carers 
in Dudley. We know that many struggle to navigate the maze of services and miss out on financial and practical 
support. It’s not just people who are new to caring - even those who have been caring for years are sometimes 
unaware of what they are entitled to.

• Letting carers know where to get help and support.
Caring can present all kinds of challenges. We want every carer to know where to turn for advice, information and 
support, whether in their local community or online.

• Raising awareness of the needs of carers. 
Carers Rights Day raises awareness of the needs of carers with the public, decision makers and professionals, 
helping us realise our vision of a society that respects, values and supports carers.

• Understanding the new rights for carers as a result of the Care Act coming into force in  
 April 2015

November 
2014

Carers Rights Day at Russells Hall Hospital    

Carer co-ordinator Sharon McGlynn is hosting a drop-
in information event at the health hub, located in the 
main reception of the hospital from 9am to 4.30pm.     
During the afternoon’s visiting hours the hospital will launch 
a weekly tea and chat service on the wards. Sharon, 
HealthWatch Dudley and hospital volunteers will visit wards 
and departments initially once per week in an attempt to 
raise awareness of the support available to family carers. 
Sainsbury’s Merry Hill has donated a tea trolley and 
refreshments to get the service up and running. Plus, the 
service has been registered as a hospital charity so it is able 
to accept donations in an attempt to make it sustainable.  

To find out more call 01384 456111 ext 1568 or        
07435 754386

Carers Rights Day events in Dudley - Friday 28 November 
What’s that Care Act Thingy?  

Dont usually go to carers events? 
You don’t want to miss this one. 
Local group, We Love Carers, supported by Dudley 
Council, is hosting an event on national Carers Right’s 
Day from 10am to 2pm at Insight House, Pearson 
Street, Brierley Hill DY5 3LL. 
Carers are invited to come and enjoy a coffee and find 
out about how things are changing for carers. This is 
the time to ask questions and share your concerns.

Carers drop-in session
Dudley Library will host a special carer’s themed ‘need 
to know’ session on carer’s rights day.     
Call 01384 815140 for details. Dudley Library is on St 
James’s Road, Dudley, DY1 1HR 
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Big Question budget 
consultation launched - 
Dudley Council     
People across Dudley 
borough are being asked to 
have their say on the council’s 
budget as the authority looks 
to save £57 million over the 
next three years. 
People can take part by visiting   
www.dudley.gov.uk or by picking 
up a hard copy of the consultation 
document from borough libraries or 
Dudley Council Plus in Castle Street, 
Dudley.

Be part of the adult 
social care people’s 
network      
Dudley Council is launching a new 
adult social care people’s network to 
find out how well it is delivering adult 
social care services. Join the network 
on December 10 from 11am to 1pm 
at Bank Street Methodist Church, 
Brierley Hill. For more information 
contact: Lori Cleeton on 01384 
812288.

The Dudley Carer is 
changing     
We are looking to revamp 
The Dudley Carer. We are 
also looking to work with a 
whole range of carers support 
groups to develop the 
publication in the New Year.  
If you have got any ideas on how you 
would like to receive carers news in 
the future, the kinds of information 
you want and any other comments, 
please let us know.

The next (hopefully new and 
improved) edition will be produced 
in February 2015. To share ideas or 
for more information contact: Shelley 
Brooks in the communications team 
at Dudley Council. 
Call 01384 812418 or email 
shelley.brooks@dudley.gov.uk

Dudley Carers Forum social 
programme    
Dudley Carers Forum is hosting a range of 
social events for carers, as follows:     
November 26 at 7pm.  Meal and a quiz at The Forge, 
Chase Road, Gornal.  £5 per person
December 3 at 11am. Forum’s Christmas meeting at 
Bank Street Methodist Church, Brierley Hill
December 5 at 7pm. Christmas disco and supper at 
Kingswinford British Legion, Summerhill Road 
December 16 at 12 noon.  Christmas meal at The 
Lodge, Wellington Road, Dudley.  A Ukulele band will 
perform. £8 per person
January 5 from 11am to 1pm.  Special Dudley Carers 
Forum committee meeting (officers only) at DCVS 
offices, Albion Street, Brierley Hill
January 24 at 5.30pm.  Trip to see Jack and Beanstalk 
pantomime.  £19 (ticket)/£5 (coach) per person
February 4 at 11am. Dudley Carers Forum regular 
meeting at Bank Street Methodist Church, Brierley Hill
February 27 at 7pm. New Year meal at the Dudley 
Arms, Himley Rd, Himley.  £6 per person and includes 
disco and carvery
March 21 at 7.30pm.  Trip to see Top Hat at the 
Birmingham Hippodrome.  £20 (ticket)/£5 (coach) leaving 
from Albion Street at 6pm. 
March 28.  Trip to “Florimania” at Hampton Court 
Palace, London.  Tickets are £28 and includes flowers 
displays, maze and gardens and a meal at Toby carvery
April 18 at 7pm.  Trip to see Shrek at the Birmingham 
Hippodrome.  £32 (ticket)/£5 (coach) leaving from Albion 
Street at 5.30pm
August 1 at 7pm.  Trip to see Barnum at the 
Birmingham Hippodrome. £25 (ticket)/£5 (coach) leaving 
from Albion Street at 5.30pm
Contact the social club team for booking details. 
Call Wendy Hale on 07581631463, Janet Down on 
07583321054 or carers2carers@live.co.uk or Joan 
Newey on 07532017625.

Dementia Looking After Me     

Carers show their artistic side
Local carers were given a chance 
to ‘brush up’ on their artistic talents 
during Carers Week earlier this year. 
Taking the centenary of the outbreak of World 
War 1 as their theme, and under the guidance 
of local artist Sean Counley from Dudley 
Adult Learning, the group produced a number 
of works. The fruits of their labours were 
exhibited at the Dudley Archives and Local 
History Centre, Tipton Road, Dudley.

The group was so enthused they have decided 
to continue to meet. 

Anyone interested in joining the carers art 
group should contact Sharon McGlynn at 
Dudley CVS on 01384 573381.

Dudley Voices for  Choice’s 
new website     
Dudley Voices for Choice (DVC) has 
launched a new and improved website: 
dudleyvoicesforchoice.org.uk 
DVC are a user-led charitable organisation that 
supports people with learning disabilities and 
autism to speak up for themselves.

Other news and events 

Looking
After Me
Do you care for someone with Dementia?  

A FREE self management course is
available for you!

‘Looking After Me’ aims to help carers 
to better cope with the emotional and 
practical effects of their caring role.  It 
is a FREE 6 week course of 2 ½ hour 
sessions each week.

Sessions are made up of talks, 
demonstrations, group discussions 
as well as a 20 minute tea break.  
You also receive a FREE book 
and relaxation CD.  The course 
is run by trained tutors who also 
have caring experience, and 
have benefited from the course 
themselves so much that they 
have become tutors.

Dudley Council’s free e-bulletin     
Did you know that as part of its commitment 
to being a community council, Dudley Council 
has launched a free e-bulletin for borough 
residents? 
The bulletins are sent every six weeks before school 
holidays and include all the latest news and information 
from across the borough as well as events and activities on 
offer in the area. To subscribe please email 
community.council@dudley.gov.uk

New changing places toilet opens 
in Dudley - Access in Dudley     
The changing places toilet in Dudley Town 
Centre opened this summer. 
Access in Dudley has worked hard campaigning for Dudley 
Council to include this facility in the new toilet block as part 
of the Market Place re-development. 

This facility will certainly make a difference to disabled 
people in Dudley whose needs mean they require more than 
the standard disabled toilet. Changing places toilets have 
extra room (enough for two carers), a changing bench, hoist 
and shower.

Dudley learning disability 
newsletter “4Seasons News”     
The new newsletter for adults with learning 
disabilities has been named “4Seasons News” 
following a competition for readers to name 
the newsletter.  
The quarterly newsletter is produced and written by people 
with learning disabilities from Dudley Voices for Choice and 
The Learning Disability Network.

The newsletter is now available to view on the Dudley 
Council website: www.dudley.gov.uk/resident/care-
health/dudley-social-services/whats-new/learning-
disabilities-news-bulletins/

Free information service for  
people with learning disabilities     
Langstone Society and the Citizens Advice Bureau are now 
running a free, independent and confidential advice service 
for people with learning disabilities, their families and carers 
every second Monday in the month from 10am to 12noon 
at Langstone Society Community Support, Charter Street, 
Brierley Hill DY5 1LA.

For more information and to book an appointment 
please contact Carl Gayle on 01384 814662 or email 
carl.gayle@dudleycabx.org

The next Dementia Looking After Me 
course runs from Monday 16 February 
to Monday 23rd March from 10.30am 
to 1pm. 
To book a place or for more information please 
call 01384 816 437 or email:smp@dudley.gov.uk
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Holiday support for carers
Dudley Council’s floating holiday support scheme could help those who care for 
people who just need someone to call in or phone occasionally while they are 
away.   
They would also have a 24/7 emergency number, giving carers peace of mind to enjoy their holiday. Someone 
would visit the person cared for to check that this support would be enough. If not a full assessment would be 
required. 

Call 01384 818359  for more information.

Do you need support for the 
person you care for?  
People looking for practical help from 
the council’s adult social care division, 
whether it be in the form of equipment 
or short or long term support, can contact 
the access team on 0300 555 0055 or 
email accessteam.dachs@dudley.gov.uk 
For more information about the kind of support that may be 
available, go to www.dudley.gov.uk/asc or request a leaflet 
‘an introduction to adult social care’ from the access team.

There is an out-of-hours emergency number for social care 
enquiries, which is 0300 555 8574.

 

Carer’s peace of mind              
emergency scheme
This is designed to ensure a cared for person 
would  be supported if their carer had a medical 
emergency or accident. 
It is a free 24/7 service, hosted by Dudley Council’s Telecare service.    
The council can now draw up a carer’s emergency plan for those carers 
of adults who need it. This will offer an agreed amount of support for up 
to 72 hours. For an application form, call the Carers Network on 01384 
818273. The children’s disability team also has a peace of mind card. 
They can be  contacted on 01384 815813.

Carers direct 
Carers direct payments of up to 
£300 are available for carers of 
adults to take a holiday, short 
break or pursue a hobby or 
leisure activity. 
A carer’s assessment needs to be carried 
out by the team that supports, or would 
support, the person cared for. For people 
who are not sure which team this would be, 
call the council’s access team on 0300 555 
0055.

To be eligible carers are usually receiving a 
means tested benefit but other situations 
can be considered. Eligible carers may 
apply each financial year.

Children’s services also make grants to 
carers of children with disabilities so that 
the family can have a short break. Carers 
will need to complete a form, available 
from the children’s disability team on 
01384 815813.


